Time to Start — Referral process

Child is two years of age and meets the criteria listed below

Families must be:
In receipt of one of the benefits below and the child must have identified needs in
one of these areas

Income-based Jobseeker's Allowance Speech/ language needs

Child Tax Credit at a rate higher than the family Domestic violence

element Parent/ sibling with a serious health condition
Extra Working Tax Credit relating to a disability Difficult family circumstances/special cases
Pension Credit Developmental delay

Income Support Hostel/ temporary accommodation
Serious health condition

Case already at Level 3 Level 2

No CAF required CAF to be completed fully with parent

Complete Time to Start -Family
Support Panel Referral form
Ring and book a place at FSP

Friday before FSP send in Friday before FSP send in
o Copy of Initial assessment e Copy of CAF
e Time to Start FSP referral form e Time to Start FSP referral form

Attend Family Support
Panel

Confirmation will be sent to:

e Referrer
e Parent
e Setting

Any problems ring
Kim Stokes: 01922 686536 / 07738894692 or email kim.stokes@walsallcs.serco.com
Jenny Mander: 01922 686535 / 07738896573 jenny.mander@walsallcs.serco.com




