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Sometimes for one reason
or another, a family alone
cannot resolve some of
their problems and
therefore need extra help and support.
The earlier these needs are identified
the better, and that is what CAF aims to
do. Once a problem has been identified,
a worker will contact you to find out if
you want any help.

There are lots of services and agencies
that can offer help but figuring out the
right one for you can be frustrating and
time consuming.

The CAF worker can help to figure out
the right service or agency that will be
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Your child’s need for extra help can
be identified earlier

You will not have to explain things
over and over again to different services

Professionals will work in partnership
with parents and carers

Provide an assessment that identifies
strengths and solutions within the family

Identify a lead
professional to act as the
main contact for families.

Who will carry out the
assessment with me?

The person carrying out the assessment
could be a health visitor, a school nurse
or someone in education. In fact, it could
be any professional that is involved with
you or your family. This person will speak
with you about what you think the
problems are & what
support you think you may
need. Together you will
decide the best services

/ How does it work? \

If you and your child agree, a
worker will ask you and your
child some questions to find
out what help and support
your child might need. This
information is recorded on a
simple form.

and you
will be given a copy of it. Older children
may feel able to discuss their situation
on their own with the worker.

A young person’s wish may be to keep
information confidential from parents
and this would be respected by the
worker, where this is in the young

and support fory

person’s best interests and welfare.




If you would like this leaflet in large print,
audio tape or in any other format, or if you
require this document in another language,
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All our records are kept safely
and information is treated as
confidential. We will not share
your information without your
permission , unless there are

Qrious concerns about a child’s safety.

/ What if | disagree? \

If at any point you are unhappy, please
talk to your lead professional . If you feel
this is not possible you can talk to the
CAF co-ordinator. Each agency has their
own complaints procedure
that will be explained to you

by your professional if

required.

lISaM / CAF PROGRAMME
CAF Co-ordinator
Children’s Services
1st Floor, 40 Darwall Street
Walsall WS1 1TH
Tel: 01922 650497
Fax: 01922 634093
E-mail: iisam@walsall.gov.uk

please contact the
Public Information Officer on
01922 658368
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LEAD PROFESSIONAL

Name:
Job Title:

Agency:

Contact Details and Telephone No.
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