
Once you have chosen your preferred childcare setting, 
signed any necessary paper work and agreed a start date, 
you will then need to settle your child in and ensure that they 
are happy and relaxed. 

This fact sheet offers tips and guidance on ways of making 
the process as stress-free as possible for both you and 
your child. 

Before your child starts 

Before they child start the setting try and make your 
child familiar with it.  See if you can visit on the run up 
to them starting. 

Settings may allow your child to go for a short period to get 
them used to being there.  Ask to see if this is possible. 

You may want to send them part-time for the fi rst week or 
two, or start them mid-week so that they don’t have to start 
with a full week. 

The fi rst day 

On the fi rst day you are leaving them it is important to try 
and be organised.  This will help keep you stress levels down 
which will help your child to be calm. 

Allow plenty of time to get yourselves ready and try to avoid 
rushing.  If they are old enough to understand, explain to them 
what is happening, reassuring them that you will be back. 

If they are not, try and leave them with something familiar, 
such as a toy or blanket, to reassure them. 

Remember children are very sensitive to how you are feeling 
so if you look upset or unsure then this can unsettle them. 

Remain upbeat, positive and enthusiastic when you’re 
talking about the setting, when you are there and when you 
say goodbye. 

It may be tempting to slip away as you think saying goodbye 
will upset them (and you), but your child is likely to be more 
upset if they feel abandoned by you.  And you always can 
have a cry to yourself later! 

For the fi rst few days you may feel upset and uneasy, 
particularly if it is your fi rst child.  This is perfectly normal. 

Feel free to contact the setting to check on them. They will 
be used to this.  You will probably fi nd that you fi nd it harder 
than your child! 

Until your child is settled in, it is a good idea to arrive a few 
minutes early to give them time to get involved in an activity 
before you leave.

The amount of time it takes for a child to settle in is 
dependent on the child.  However occasionally the childcare 
provider you have chosen may not work out. 

This can be for a number of reasons and factors, but if you 
feel that your child’s needs are not best met by a provider 
you will need to consult them. 

Any notice period you have to give will be dependent on 
what your contract with them states.  In this situation please 
contact Walsall FIS for further help and childcare options that 
may meet your needs. 

Normally though, before you know it they won’t 
even notice when you go!
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