
 

 
Frequently Asked Questions 

 
When is headcount day? 

 Headcount day is Thursday 4th October. 

 All headcount data must be submitted via the provider portal by 5pm on 12th October at the latest. 

 Childminders that have already submitted data in order to receive an 80% indicative payment do 
not need to send headcount data again, unless there have been any changes since they sent the 
data. 

 

What happens if I submit headcount data after 12th October? 
 You will not be funded for any 3 & 4 year olds that are submitted on the provider portal after 12th 

October. 

 You will be funded for 2 year olds that are submitted on the provider portal after 12th October. You 
will only be able to claim for these children from 15th October (the Monday after the headcount). 

 

How much funding will providers receive this term? 
 2 year olds will be funded £5.24 per hour. 

 3 & 4 year olds will be funded £4.35 per hour. 

 Providers will be funded for 14 weeks this term. 

 A list of the funded weeks is on the Walsall FIS website. 
 

Which children are eligible this term? 
 All 3 & 4 year olds with a date of birth between 1st September 2013 and 31st August 2015 are 

eligible for 15 hours universal funding per week.  

 Some 3 & 4 year olds can claim an additional 15 hours per week, if they have a valid eligibility code. 

Providers must not offer an extended childcare place until they have checked the eligibility of the 
30 hours code. All checks must take place by 31st August. 

 Some 2 year olds, with a date of birth between 1st September 2015 and 31st August 2016 are 
eligible to claim 15 hours funding per week. 

 Eligible 2 year olds will have a code issued by either Walsall Council or the Local Authority where 
they live if their home address is outside Walsall. 

 Providers must not offer a funded 2 year old place to a child if they don’t have an eligibility code. 
 

Will I still get funding if a child is not present on headcount day? 
 Children who are absent because of illness or because they are on holiday will still be funded. You 

should claim for all children that would normally be present during the week of headcount. 

 If a 3 & 4 year old takes up a place after headcount day, they will not be funded. 

 If a 2 year old takes up a place after headcount day, you can claim funding for the number of weeks 
that they attended. Just enter their details, along with their start date and the number of weeks 
attended on the portal. You will be paid for these children after the end of term. 

 For 2 year olds that take up a funded place after headcount, you can only claim for these children 
from 15th October (the Monday after the headcount). 

 

 
 
 
 



Can I claim transition funding for children that leave before headcount to take up a place in a 
maintained school? 

 Providers can claim up to 15 hours per week for a maximum of 3 weeks. 

 Forms will be available to download from Walsall FIS website. 

 Providers can only claim for universal funding. 

 Transition funding is only for 3&4 year olds. 

 You will only be paid transition funding for children that take up a place at a Walsall school. 

 
How can I check which children can claim the 30 hours extended entitlement? 

 All providers must check eligibility codes before the start of term.  

 You can check codes using the eligibility checker on the provider portal. 

 Eligibility codes must have a start date of 31st August or earlier to be funded for the Autumn term; 
31st December or earlier for the Spring term; and 31st March or earlier for the Summer term. 

 Provider must not offer 30H places until they have checked the eligibility of the codes. Again, this 
must be done by 31st August for autumn term, 31st December for spring term, and 31st March for 
summer term. 

 When you check the eligibility code for a child, the result may indicate that the code has expired 
and the child is currently in their grace period. 

 Children in their grace period may continue at their current setting until the end of their grace 
period, but cannot take up a place at a new provider while they are in their grace period. 

 If a code is no longer eligible and the grace period has expired, children are no longer entitled to 
the extended entitlement. Providers cannot offer them a 30H place the term after the grace period 
has expired. 

 If the parent reapplies and obtains a new code, the start date must be before the termly deadline 
date. 

 

I’ve checked the eligibility code on the portal. If I have a tick, will the child definitely get 
funding? 

 Not necessarily. To be eligible, children need to be in the right age bracket, and have an eligibility 
code that starts before the termly deadline. 

 If a child’s 3rd birthday is 31st August and the eligibility code has a start date of 31st August, the child 

would be eligible because they fulfil both criteria. 

 If a child’s 3rd birthday is 1st September and their eligibility code starts 31st August, this child would 

not be eligible because they are not old enough. Even though the child has a valid code, children 
can only claim the extended entitlement from the term following their 3rd birthday. 

 If a child’s 3rd birthday is 31st August and their eligibility code start date is 1st September, this child 

would not be eligible because the eligibility code is not valid until the following term. Even though 
the child is old enough, and the code is valid, children can only claim the extended entitlement 
from the term following the start date of their eligibility code. 

 

What does it mean if the eligibility checker doesn’t recognise the 30 hour code? 
 This is probably because some of the mandatory information entered into the eligibility checker 

(Parent / carer’s name and National Insurance number and child’s date of birth) is incorrect. The 
parent may have supplied incorrect information or the information may have been entered 
incorrectly. 

 Please double check all mandatory information with the parent / carer in the first instance. 

 It could mean that the eligibility code has expired and the child has reached the end of the grace 
period. Again, double check with the parent / carer. If this is the case, the child is no longer eligible 
for the extended entitlement. 

 If you have double checked all data, but the code is still not recognised, please contact Charley or 
Ross. 


