
Childcare in Walsall –
How well are we doing?

If you can’t find 
childcare to meet  
your needs 
Walsall FIS will try to find the best childcare  
to meet your needs. 

We can give you information and advice 
about flexible working and help with 
childcare costs. 

We will ensure that, if there is a gap, it is  
identified as part of the Childcare Sufficiency 
Assessment which helps the local authority  
to plan childcare provision. 

For more information call 01922 653383 or 
pop in Children’s Library, Walsall Central 
Library, Lichfield Street, Walsall, WS1 1TR. 

Contact Details:

Walsall Families Information Service 
Tel: 01922 653383 
Email: walsallfis@edu.walsall.gov.uk
Web: www.mywalsall.org/fis

Visit us in person at:
Central Childrens Library 
Walsall Central Library 
Lichfield Street 
Walsall WS1 1TR 
                               
Postal Address:
Walsall FIS, Pupil Support Centre 
Field Road, Bloxwich 
Walsall WS3 3JF 

          Follow Walsall Families in the KNOW!  

Toy Library 
Tel: 01922 491810 
Email: Toy.library@edu.walsall.gov.uk 

Visit in person: 
Leamore Enterprise Park, Commercial Lane, 
Leamore WS2 7PS. 

Opening hours: 
Mon – Thurs 9.30am – 1.30pm, Fri Closed

© Walsall Children’s Information Service, March 2013.

families 
first



If you have concerns 
about a childcare provider 
Unless you think children are at risk of harm from 
the childcare provider, it is usually best if you 
discuss your concerns with your child’s key worker 
at first. If you are a parent or carer and feel that 
your concerns have not been addressed after 
talking to them, you can make a formal complaint 
in writing to the provider. 

The Early Years Foundation Stage Statutory 
Framework says that providers must investigate  
all written complaints within 28 days of receipt.  
If you are not satisfied with their response, or your 
concern relates to a matter you cannot discuss 
with your provider, you can contact Ofsted. 

The registration and inspection of childcare and 
early year’s provision is the responsibility of Ofsted. 

Ofsted can look into any matter related to the legal 
requirements of registration. It will also look into 
concerns about people providing childcare who are 
not registered with Ofsted as childcare providers. 

Ofsted cannot deal with other issues parents may 
have, such as disputes about contracts or fees 
- these must be taken up directly with the provider. 

Telephone Ofsted helpline on 0300 123 1231 
or email enquiries@ofsted.gov.uk

If you have concerns  
about the safety of a  
child in a setting 
If you are concerned about harm or possible harm 
to a child, you should phone Walsall Children’s 
Services or the police immediately. 

The department you need to call within Walsall 
Children’s Services is:

The Initial Response Team. 
The Quest, 2nd floor, 139-143 Lichfield Street 
Walsall WS1 1SE.

They are open: 
Monday - Thursday, 8.45am - 5.15pm 
Friday, 8.45am - 4.45pm

Call: 01922 658170 

Outside normal working hours (evenings, 
weekends, Bank Holidays) you should contact: 

The Emergency Response Team 
Call: 0845 111 2836 

You should also tell Ofsted if your concerns are 
about a registered provider or anyone 
connected with the registration of a provider.

Everybody who works with 
children in Walsall wants to offer 
the best care possible. To help 
make sure that this happens 
your opinions on the care your 
child receives are vital. They 
help to make sure that providers 
know if they are offering good 
quality childcare or if something 
needs improving.

If you think that a childcare 
professional or setting is doing 
particularly well, let them know.  
It will help to maintain standards.

If you are unhappy or don’t 
think there is enough childcare 
available this leaflet tells you 
how to make someone aware  
of your concerns or to make  
a complaint.


